E9-1-1 Success Story
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Cellcom Wireless

Brown County, Wisconsin

Intrado:

Intrado” Wireless 9-1-1 Services — Precise Location Determination
December 2005

“Cellcom is working with Intrado to deliver proven and comprehensive location based services for our
wireless subscribers. Within a month of deploying Phase Il Wireless from Intrado, we were able to
effectively locate and save a 9-1-1 caller because of this technology.” Nadia Farr, Cellcom

Situation

In 2005, Cellcom, a local rural access carrier in Northeast Wisconsin, contracted with Intrado to
deploy Wireless E9-1-1 Services. On December 13, 2005, a snowmobiler flipped on the ice, injured
himself and called 9-1-1 from his mobile phone for help.

The 9-1-1 call taker at the Brown County public safety answering point (PSAP) asked the
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snowmobiler for his
location. The
snowmobiler guessed
he was near Duck
Creek. However, the
location provided by
Intrado’s solution was
able to more precisely
locate the caller 1.5
miles north of his
estimated location.

The PSAP dispatched
relief both by land and
air. The snowmobiler
was rescued within 17
minutes of the call.



Intrado:

! Effective Outcome

This situation successfully demonstrates the effectiveness of Intrado’s Wireless E9-1-1
comprehensive solution. With the Phase Il solution deployed just one month prior to the incident,
Brown County was able to dispatch emergency responders to the precise location of the accident and
the caller was able to get the help he needed quickly.

Intrado® E9-1-1 Wireless Services

Intrado combines Mobile Positioning Center, Coordinate Routing Database, Position Determination
Entity and Wireless Gateway service in a single, comprehensive solution.

Intrado’s comprehensive deployment process includes switch integration, data gathering, 9-1-1
database provisioning, database monitoring and maintenance, PSAP boundary creation, PSAP
mapping, PSAP relationship management, and wireless carrier cost-recovery assistance.

Contact Us Today

Contact us today to learn more about Intrado E9-1-1 Wireless Services or any of our related offerings
at 1.877.856.7504 or info@intrado.com.

About Intrado Safety and Security

For more than two decades Intrado has pioneered the delivery of safety and security solutions, with
the 9-1-1 network as the most prominent example. Intrado helps telecommunications carriers and
federal, state and municipal public safety organizations increase efficiency and decrease the time
and complexity associated with meeting their safety and security requirements.
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