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For over 17 years, West Corporation has

been setting the standard for successful

direct response contact solutions. Our 

custom solutions have helped many of the

world’s leading DR companies acquire

more customers and grow their business.

Today, we are combining our knowledge

with our state-of-the-art Interactive Voice

Response (IVR) technology to provide

companies with a robust automated solution

that is designed for the direct response

industry… introducing Interactive Agent.

Interactive Agent gives companies the

power to handle a wide array of call types

generated from direct response advertising,

and offers a variety of unique features,

including Lead Generation and Order Plus

that will help you capture more leads, 

convert more calls into orders and reduce

your customer contact costs.

Lead Generation and Surveys
West’s Lead Generation feature is perfect

for companies who are looking for simple

name and address capture in order to

deliver promotional materials and free

product offers. When your company uses

Address Express, addresses are quickly 

collected and verified automatically, which

improves the caller experience and speeds

call resolution. We can also add survey

questions to lead generation calls, giving

companies the ability to gather in-depth

caller information.

West also provides highly-detailed call

reports on every program via the Internet,

giving your company instant access to

accurate and timely data. With West’s 

proprietary Media Sourcing System we are

able to accurately determine the stations

on which your advertisement ran and the

advertised phone number, even when the

same number is used for multiple stations.

In addition, all lead generation, media

source and order information is delivered

daily, ensuring quicker fulfillment and

credit card posting, as well as increasing 

customer satisfaction.

Order Plus
Order Plus is a cost-effective order taking

solution that gives companies greater 

speed to market and is one of the most

comprehensive solutions in the industry.
Order Plus takes the simplicity of our Lead
Generation and Address Express features
and adds the increased functionality of
credit card or check order handling. We
also give companies the ability to deliver
customer service messaging or to transfer
callers directly to a live agent, providing a
complete end-to-end automated direct
response solution.

In addition, with Order Plus we can help
companies lower their cost per order by
giving them the option of offering targeted
up-sells, utilizing West Direct’s proprietary
SmartSellSM technology. With SmartSell,
we are able to connect the right offer to

the right person at the right time, providing
the highest probability for an up-sell. We
can also seamlessly incorporate your 
internal up-sell or 3rd Party offers into
your Order Plus program.

Interactive Agent
A Comprehensive Automated Direct
Response Contact Solution



The Power of West
Makes the Difference
When you outsource your direct response
calls to West, you gain a financially strong,
strategic business partner that is focused
on helping you grow your business. At
West, it’s more than just tools and 
technology. It’s also the years of experience
and extensive resources we leverage that
enable us to deliver a superior automated
direct response contact solution. 

Here are just a few of the powerful resources
that help separate West’s Interactive Agent
Solution from the rest of the competition:

Professional Services
West’s dedicated and experienced Professional

Services group works with you to design,
develop and evaluate your program on an
ongoing basis. Our experts help you develop

better scripts and improve call flow to
lower the average length of calls and 
convert more calls to orders, ensuring the
highest return on your investment. 

Technology & Infrastructure
West has built the largest and most 
technically advanced IVR platform in the
industry, providing your company with
enough capacity to easily handle 
high-volume call spikes. West’s extensive 
infrastructure also gives companies the
rapid scalability and superior flexibility

necessary to meet and exceed today’s 

business objectives. In addition, our 

state-of-the-art Network Operations Center

gives your company a significant competitive

advantage by maximizing uptime and

increasing reliability in a perishable 

media environment.

Legal Compliance
When you outsource your programs 

to West, you gain access to our 

experienced Legal & Legislative

Compliance Team, which keeps you in

touch with pending legislation and 

revisions to existing laws. This ensures 

that your program meets all current and

future regulations and helps to protect 

and sustain your revenue opportunities.

West’s Interactive 
Agent Solutions Help
Companies Succeed
West’s extensive experience in the DRTV

industry, cutting-edge technology and

comprehensive services make us the choice

in automated direct response contact

solutions. Contact West today for more

information on our Interactive Agent

Solutions and learn how we can help your

company communicate more effectively,

achieve greater results and rise above 

the competition.

Want To Learn More?
Call us at
800.841.9000
or visit us at
www.west.com
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